Child and Family Services of Western Manitoba
(CFS Western) is a private, non-profit, community-based
charitable agency, directed by a community-elected
and community-represented Board of Directors.
Our goals are to:

Strengthen and support families
Protect children from neglect, abuse and exploitation
Ensure children in our care are parented appropriately
Work in partnership with the community
Be a recognized leader in the advancement of health
and well-being of children and families in Westman
We accomplish these goals by offering effective family
strengthening programs and preventative resources to
Westman communities with services that seek to
support families as well as protect children.
We believe providing families with healthy and positive
resources can help lead to fewer of them in crisis
with fewer children coming into our care. Our goal is
to help make families stronger before situations reach
a crisis point.

Contact PCHP
For more information on our Parent-Child Home
Program, or if you want to volunteer as a Home
Visitor with the program, please contact:
Parent-Child Home Program Coordinator
Telephone ..... 204-726-7143
Toll free in MB 1-800-483-8980
Our PCHP operates from our Elspeth Reid Family
Resource Centre, 255—9th Street, Brandon. The
Resource Centre is open Mondays through Fridays
from 9 a.m. until 5 p.m.

Child and Family Services of Western Manitoba’s
main office is located at:
800 McTavish Avenue
Brandon MB R7A 7L4
Telephone ..... 204-726-6030
Toll free in MB 1-800-483-8980
Fax ............... 204-726-6775
Email ............ info@cfswestern.mb.ca
Website ........ www.cfswestern.mb.ca
Our office operates Monday through Friday from
8:30 a.m. to 4:30 p.m. We also have a 24-hour
seven-days-a-week emergency service available
through our toll free number listed above.
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Parent-Child
Home Program...
Strengthening families and protecting children since 1899

Who CFS Western is

We exist so that children
are safe and nurtured in
strong, loving families
within a community of
caring people

About CFS Western’s Parent-Child Home Program
The Parent-Child Home Program (PCHP) is an early
childhood literacy, parenting and school readiness
program. It’s goals are to support:
 parents in their role as their child’s first and
most important teacher
 children ages two to four as they develop
language and early literacy skills

What participants say about PCHP

PCHP empowers parents as they experience the
value of reading, talking and playing with their
young children. This helps the parent prepare their
child for future learning and acknowledges and
supports the parent`s important role in their
child`s lifelong learning.

“As a long-time volunteer with PCHP, for me
the building of positive relationships between
parents and children is the most important
part of the program. The books, toys and all
the learning that happens throughout the
program are great tools to help build that
closeness.”

The program is delivered in the family’s home by
trained volunteer Home Visitors. The Home Visitors
use specially chosen books, toys and activities to
model reading, conversation and play that helps the
parent enhance their child's development, shows how
they can help their young children learn, and
promotes positive communication and interaction
between the parent and child.

PCHP began in New York in 1965 and has been
operating in Brandon through CFS Western’s Elspeth
Reid Family Resource Centre for over 30 years. This
site is the only nationally certified site in Canada to
offer the PCHP to families.

Funding for PCHP in Brandon comes from public,
private, community and organizational donors, grants
and sponsorships. PCHP is an important part of CFS
Western`s family strengthening programs.

“PCHP made my youngest child more ready
for preschool and public school….I wish I’d
found the program when my older children
were smaller! This program really makes a
parent aware of the need to spend one-onone time with their children. During each
visit, it became just ‘me and my child’ time
and both of us definitely benefited from that.”

“I learned the importance of finding time
during the day to sit with my child to read or
play. The PCHP taught me there is always
something new to teach children, not only
from books and toys, but even when taking a
walk and looking at different things.”

