
We exist so that children are safe and 
nurtured in strong, loving families 

within a community of caring people 
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Child and Family Services of Western Manitoba (CFS Western) is a 
private, non-profit, community-based charitable Agency. The Agency is 
led by a community-elected Board of Directors. 

The Agency’s goals are to: 

 Strengthen and support families 
 Protect children from neglect, abuse and exploitation 
 Ensure children in Agency care are provided with nurturing and 

caring environments 
 Work in partnership with the community 
 Be a recognized leader in the advancement of health and well-being 

of children and families in southwestern Manitoba 
 Support staff in meeting the Agency’s mission 

Mission 

We exist so that children are safe and 
nurtured in strong loving families within 

a community of caring people. 

Who We Are 
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CFS Western achieves their mission and goals by: 

 Providing mandated protection and preventative services to 
Westman children seen to be at risk of neglect and abuse. 

 Offering effective family strengthening programs to Westman 
communities with services that seek to support families as well as 
protect children. 

 Ensuring staff receive current training, evidence-based practice and 
professional development opportunities to continually enhance the 
quality service and support they provide to clients. 

In addition to providing the mandated services, CFS Western offers a 
continuum of care and support services to empower families to best 
meet the needs of their children. These include family strengthening 
and support programs, in-home family support, life skills for youth and 
parents, parenting education programs and groups, parent-child home 
programs that promote attachment, children’s therapy programs to 
support victims of maltreatment, early childhood education programs, 
supported access, and much more. 

The Agency also: 

 Investigates allegations or evidence that children are being 
neglected, abused or exploited and, when necessary, removes them 
to a place of safety. 

 Advocates improvement in conditions and works with other 
community organizations to resolve problems in social and 
community environments likely to place children and families at 
risk. 

What We Do 
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 Provides counseling, guidance and support services including 
encouraging families to participate in family strengthening 
programs. 

 Offers planning, nurturing, therapy and supervision to children in 
Agency care, custody or guardianship. 

 Develops and supports placement resources such as foster care, 
kinship care and residential youth care for children unable to live in 
their family home. 

 Provides support services and assistance to teenage parents. 
 Develops and provides adoption programs including post-adoption 

services. 
 Offers services which respect cultural and linguistic heritage of 

families and children. 
 Is accountable for service results and responsible management of 

Agency resources. 

CFS Western serves an area of about 12,000 square miles in 
southwestern Manitoba, reaching a population of approximately 
180,000. 
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Family Services is the core of CFS Western’s work with families. They 
first come to the Agency after having gone through the Intake process 
and there have been ongoing service needs identified with the family. 

The goals of Family Services are to support families while addressing 
protection needs, and strengthen a family’s ability to meet the needs 
of their children. 

CFS Western’s belief in offering these services are to: 

 act in the best interests of the child, 
 work respectfully with family members to identify and address 

needs, 
 work from a strengths perspective, and 
 be least intrusive. 

A Designated Intake Agency 

CFS Western is the Designated Intake Agency providing initial intake 
and assessment services for themselves and three other Westman 
region child and family services agencies: 

 Dakota Ojibway Child and Family Services 
 Métis Child, Family and Community Services 
 West Region Child and Family Services 

The goals of all child and family services agencies are to protect and 
promote the well-being of children and to strengthen family life. 
Involvement with an agency can be voluntary or involuntary, short or 
long-term, and may or may not require the resources from other 
community agencies. 

Family Services 
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Intake 

Intake plays an important role in the child welfare system as it is the 
entry point for families when they experience child welfare services. It 
is also the point at which a family chooses which Westman agency they 
want to receive services from. 

Ensuring children’s safety and supporting families who may be in crises 
are critical skills for all Intake social workers. 

Intake social workers may provide brief services such as giving 
information to families about CFS Western’s services or other 
community agency resources, or referring a file to another Agency 
social worker for further assessment and follow-up. 
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Protection Services 

When a child needs protection and must be placed outside their 
family, the social worker develops a plan for the child based on his or 
her identified needs. 

If the removal is short-term, the plan includes working with the child, 
the family and the temporary caregivers to deal with the situation and 
progress toward the child’s healthy and safe return to the family. 

If the family cannot overcome their difficulties in caring for the child, 
the removal may become permanent and the social worker must then 
develop an alternate plan for the long-term care and protection of the 
child. 

Family Enhancement Services 

Family Enhancement Services (FE) provides a collaborative approach to 
working with families on their identified needs and concerns. Its goal is 
to help parents meet the needs of their children before problems 
escalate to where a child may become in need of protection. 

Family Services 



9 

Involvement with the FE program is short-term, voluntary, and focuses 
on the family’s strengths and resources. It is designed for low– to 
moderate risk families who accept CFS Western’s offer of intensive 
services. 

FE staff work with the family to determine the steps they want to take 
to address their issues. The process includes identifying needs and the 
available resources, including those from various other community 
agencies, in place to help the family deal with their concerns. 

CFS Western’s Family Enhancement program is part of the province’s 
Differential Response (DR) approach to child welfare. The DR method 
offers early, intensive and supportive intervention with families to help 
prevent situations where children may become unsafe in their family 
home. 

“Sometimes the best intervention strategy for 
young children with serious behavioural or 

emotional problems is to focus directly on the 
primary needs of those who care for them.” 

National Scientific Council 
on the Developing Child 
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Child Abuse and Neglect 

In partnership with police services, social workers investigate and 
assess suspected cases of child abuse and neglect. 

The workers role is to ensure the child is safe and protected while 
police and often medical personnel determine the situation. 

Social workers also conduct public presentations and workshops on 
child abuse. CFS Western works closely with other agencies and interest 
groups on abuse prevention programs. 

Child Abuse Committee 

Under The Child and Family Services Act of Manitoba, all child welfare 
agencies are required to establish a Child Abuse Committee. Agencies 
may establish joint committees and that committee shall be the child 
abuse committee for all the participating agencies. 

The purpose of a Child Abuse Committee  is to review cases of 
suspected abuse and to advise the agency concerning what actions, if 
any, may in its opinion be required to protect the child or other 
children. 

The Committee also determines whether individuals should be placed 
on the Child Abuse Registry in accordance with provincial regulations. 

Family Services 
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The Act also states that all Child Abuse Committees must be made up 
of at least five persons including the Agency’s Child Abuse Coordinator 
and an additional staff member, a police officer, a medical practitioner 
and a school division representative. Other committee members could 
include justice and provincial family services personnel. 

Children’s Therapy Program 

Victims of abuse have suffered a trauma that may have life-long effects, 
especially without treatment. These effects could include negative 
social and peer skills, difficulties in relationships, destroyed self-
esteem, guilt, shame and rage, sleeping and eating disorders, parenting 
problems and educational difficulties. 

CFS Western offers a variety of treatment programs for child victims 
and offenders of abuse. Support and direction are also offered for the 
child’s family members or caregivers if they wish. Treatment can be 
brief and intense or a long-term process. It can also be offered at 
different developmental stages . 

Single Expectant Parent Services 

Single expectant parents face 
unique and special challenges. 
This program provides mandated 
services for minor parents and 
offers help during and after 
pregnancy that includes planning 
a safe and healthy future for 
mom, baby and dad, prenatal 
programs and counseling for both 
parents. 
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In-Home Support Programs 
CFS Western’s In-Home Support Program serves Westman families by 
offering three specific in-home programs: 

 Family Aide 
 Family Support 
 Homemaker 

All of these programs are designed to help families function at their 
fullest potential and provide them with healthy and positive resources 
to help make their family unit stronger before situations reach a crisis 
point. 

Family Aide 

Family Aides teach basic parenting and family life skills to the parent(s) 
in the family home. They provide practical support to parents around 
the basic needs of their child such as setting routines, positive 
discipline practices, budgeting and nutrition. 

The Family Aide also acts as an important support for the family in 
their home community to help them connect with other community 
members and to make sure the family has access to other available 
community resources and programs. 

Family Support 
Services 
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Family Support 

Family Support workers take on a more therapeutic role than Family 
Aides. Within the family’s home, they offer parents guidance and 
support to help them cope with issues such as adolescent conflict, 
mediation, effective parenting, and support of the child’s social and 
emotional development. 

Family Support workers also: 

 Model parenting skills to help promote communication between 
parents and children. 

 Provide parents with education that helps them deal with the 
expected stages of emotional and social development of their 
child. 

 Offer one-on-one support to address concerns. 

Homemaker 

Homemakers provide in-home care for the children of a family in crisis 
when other family members or friends are unable to help. For 
example, if a parent had to go in for surgery, a Homemaker would 
move in to the family home to care for the children while the parent 
was away. 

This service helps lessen any worries the family may have about child 
care when the parent must deal with a situation that takes them out of 
the home for a period of time. The children are kept together in their 
own home with a qualified caregiver. 

Funding for the In-Home Support Program comes from the Province of 
Manitoba. 
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Volunteer Services 
CFS Western volunteers help give personal and caring support to the 
families and children the Agency works with. They give selflessly of 
their time and energy, and help keep programs alive and valuable for 
those who attend them. 

Agency volunteers are key resources in helping run the many family 
strengthening programs the Agency offers. Without their help, these 
programs would suffer because the Agency wouldn’t have enough 
resources to offer all that they do. 

Volunteers also provide a direct link between CFS Western and the 
community and expand Agency resources by reaching out to help build 
stronger families and healthier communities. 

At CFS Western, volunteer opportunities include: 

 Mentoring or tutoring a child or teen 
 Being an in-home visitor who works with parents and 

preschoolers in the family home 
 Giving extra and special attention to a child at the daycare, 

preschool or family resource centre 

Family Support 
Services 
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 Offering support to a troubled child, teenager or adult 
 Providing administrative support and office assistance 
 Being a resource assistant for family strengthening programs, 

child care, literacy programs, used goods store or special activities 
and events 

 Other roles and tasks as assigned 

All volunteers are specifically trained for the program they will 
participate in. They are also provided ongoing support. 

Volunteers can be adults of any age or gender and from any walk of life 
or background. CFS Western’s current group of volunteers range from 
University students to retirees. 

Volunteers make positive differences in the lives of children, teenagers 
and adults, meet a variety of new people and, most importantly, gain 
personal satisfaction from making a contribution to their community. 

CFS Western’s Board of Directors is made up of community volunteers 
from across Westman. 

A hundred years from now, it 
will not matter what my bank 

account was, the sort of house 
I lived in or what kind of car I 

drove...but the world may be a 
better place because I was 

important in the life of a child. 

anonymous 
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Sun Fund for Kids 
The Sun Fund for Kids was established over 30 years ago, by former 
Brandon Sun employee Brian Marshall, to help send financially 
disadvantaged Westman kids to summer camps. 

Ever since, public and private 
donations to the Sun Fund have 
helped send thousands of these 
children for an experience and 
adventure they’ll never forget. 

The Sun Fund for Kids is promoted 
annually by The Brandon Sun, and 
coordinated and administered by 
CFS Western. On average each year, the Sun Fund sends about 250 
children ages three through 17 to over 40 different Westman summer 
camps. 

The Sun Fund for Kids is a true community program: 

 It operates solely because of community donations from 
individuals, groups and organizations that hold annual 
fundraisers specifically for the Sun Fund. 

 Westman community camps often offer a special discount on 
their rates for kids participating through the Sun Fund. 

 Children are sometimes referred to the program through 
community schools, agencies, social workers and other 
community families and citizens. 

Family Support 
Services 
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Sending kids to summer camp helps them develop more life skills and 
positive self-confidence. And it offers them a chance to do things they 
may never have done before like build campfires, go horseback riding, 
cook and canoe. Other activities might include archery, fishing, games, 
singing, crafts and a host of others. 

Summer camps can help children develop or improve skills such as 
communications, teamwork and getting along with others. It allows 
them to explore nature and experience it in a way that only going to 
summer camp offers. And they can make lots of new friends who they 
might even stay in touch with long after summer camp is over. 

Mostly, these kids get to build life-long memories of their adventures 
and of the generosity of a stranger who helped them get there. 
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CFS Western believes the best way to protect children is through 
strengthening and supporting the family’s ability to meet their 
children’s needs. They do that by investing in children, families and 
communities by offering early childhood development programs and 
healthy parenting education and awareness. 

All families can benefit from supportive family strengthening 
programs, such as those offered by CFS Western’s Elspeth Reid Family 
Resource Centre. 

These programs and services provide support, knowledge and a variety 
of opportunities to enhance a parent’s ability to meet the needs of 
their children. 

CFS Western greatly appreciates the financial support from private, 
public, community and organizational donations and the grants and 
sponsorships that keep their family strengthening services operational. 
These donors include the United Way of Brandon and District and the 
Child and Family Services of Western Manitoba Foundation Inc. 

Family Strengthening 
Services 
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Elspeth Reid Family Resource Centre 
The Elspeth Reid Family Resource Centre is a welcoming facility that 
provides families with a number of programs designed to promote the 
well-being of children. It  is a place for all families. The Centre offers a 
broad range of programs and services to strengthen and support 
families. 

The Centre opened in 1984 and was originally known as the Family 
Resource Centre. In 1991 the new building was renamed The Elspeth 
Reid Family Resource Centre in honour of the work and devotion of 
Elspeth Mary Reid who dedicated herself to serving families. 

The programs, courses and workshops provide help, education, 
information and support about parenting and family issues. Families 
can also participate in a variety of activities where parents and children 
can learn and play together.  
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Resource Centre programs include those for Canadian newcomers, 
children and teenagers. There are also family literacy programs, 
support groups, and sessions that incorporate life skills such as 
budgeting, sewing and cooking. 

A unique feature is that the Centre provides a high quality child care 
program for children while their parents attend daytime programs. The 
child care program also offers respite child care to support parents 
who need to attend to personal appointments or take a break for 
themselves. 

A Place for Families 

In 2011, there were nearly 30,000 visits to the Resource Centre by 
parents and children. Over 3,000 people also attended community 
presentations the Centre was involved in. 

Visiting the drop-in area for coffee and a chat with others, receiving 
onsite preschool child care while attending daytime programs or 
shopping in the thrift store are just a few options the Centre offers. 
The Centre can also provide transportation to help families attend 
daytime programs. 

Family Strengthening 
Services 
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Programs run weekdays from September to June, with sessions 
starting each September, January, and April. Special family-based 
summer activities are also offered during July and August. 

Resource Centre hours are weekdays from 9 a.m. to 5 p.m. and 
services are open to everyone locally and rurally regardless of age, 
gender, status, income, background or ethnicity. 

What Visitors Say 

 

 
“Mi hijo aprendió nuevas 

palabras en ingles.” (“My son 
learned new words in English.”) 

“A happy 
place to come 
to no matter 
what is going 

on in life.” 

“Attending the 
Resource 

Center has 
been a huge 

help in my life 
as a parent.” 

“A safe warm place where 
everyone feels welcome.” 
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Partnerships 

The Elspeth Reid Family Resource Centre believes in working with the 
community to meet the dynamic needs of families. They partner with 
many organizations such as the Brandon Regional Health Authority, 
Westman Immigrant Services, Brandon School Division and the Brandon 
Friendship Centre Little Teaching Lodge. The Centre believes that 
working together with partners makes the best use of resources and 
enriches their support to families. 

The Elspeth Reid Family Resource Centre is always open to feedback 
from the community about the range of programs and services offered. 
Parent feedback is obtained at the end of each program to ensure 
programs are addressing the needs of families. The Centre also has a 
Parent Advisory Committee to further solicit community feedback and 
enrich grassroots connections. 

A full list of Resource Centre courses and outlines are available at CFS 
Western’s website www.cfswestern.mb.ca or by calling 204-726-6280 
(toll free 1-800-483-8980). 

Kids participating in the 
Resource Centre’s Wiggle 

Giggle Munch program 
(in partnership with 

Little Teaching Lodge) 
enjoy a snack in-between 

playtime. WGM is a 
program that encourages 

healthy eating and 
exercise. 

Family Strengthening 
Services 
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Preschool Enrichment Program (PEP) 
Children from vulnerable families and at risk for abuse and neglect do 
not, for many reasons, experience the stimulation and experiences 
necessary for healthy growth and development. CFS Western’s 
Preschool Enrichment Program (PEP) offers these children consistency, 
love, nurturing and specialized stimulation at a preschool level using 
individual and group activities. It also gives parents support, education 
and resources to help them help their child learn. 

For over 40 years, CFS Western’s PEP has been offering a variety of 
opportunities and experiences vital to a child’s healthy growth and 
development. Preschoolers get a unique early learning experience that 
involves their parents in the learning process. 

Special programs such as a book lending library, an observation nursery 
school where parents can see their children at preschool then meet 
with staff to discuss how their child is learning, and a variety of 
parenting programs concentrate on developing the child and educating 
the parent which can result in a stronger family unit. 
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PEP uses individual as well as small group experiences to help children 
at all levels  learn through play. Activities promote and encourage 
creativity, individuality and uniqueness that can help build self-esteem, 
allow for self-expression and contribute to the child’s overall health 
and well-being. 

The program also offers specialized services for children who may have 
additional support needs such as language or cognitive delays. The 
dedicated and caring PEP staff have close working partnerships with 
various community resources to help provide these services. 

Parental involvement in PEP is an important part of the program. 
Research also shows that parents play a very important role as their 
child’s first and lifelong ‘teacher’ and that those who participate in 
their child’s early learning process tend to stay involved in their child’s 
future learning. 

Staff encourage parents to participate on committees and volunteer in 
the program, on field trips and with special celebrations. Parents are 
also offered parenting and support programs to help them enhance 
their parenting skills. 

Family Strengthening 
Services 
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Healthy Child Manitoba supports the positive effectiveness of 
preschool programs. Their research shows that the first five years of 
children’s lives are very important in preparing them for future success 
in public school and in life. 

 

Victoria Day Care Centre (VDCC) 
The Victoria Day Care Centre  (VDCC) was established in 1972 to 
provide care for children: 

 whose parents worked or studied 
 with special needs 
 whose parents wanted them to have an enriching early childhood 

learning experience. 

VDCC is committed to providing care to each child in a nurturing and 
stimulating environment so that the child will develop to his or her 
fullest potential. Children participate in a wide variety of activities such 
as music, art, games, dress-up, outdoor play and field trips. 
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The goals of CFS Western’s VDCC are to: 

 Provide a safe and wholesome environment where parents can be 
assured their child is safe, secure and cared for by warm, attentive 
and guiding staff. 

 Encourage children to develop to their fullest potential. 
 Assist children in achieving strong, positive self-images, a high level 

of self-esteem and a feeling of acceptance. 
 Enhance each child’s individual growth and development physically, 

socially, emotionally and intellectually. 
 Show respect for each child and help them develop a respect for 

others and the environment. 
 Accept each child as unique with individual needs. 
 Provide opportunities for children to learn self-confidence, self-

control, independence, creativity and self-expression according to 
their specific developmental level. 

Parents are invited to share in activities, 
volunteer at the day care, join committees, 
and attend parenting workshops. VDCC 
recognizes that parents are their child’s first 
and lifelong teacher and values the 
opportunity to partner with them in 
supporting their child's learning and 
development. 

Family Strengthening 
Services 
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In June 2010, the building that houses CFS Western’s 
Victoria Day Care Centre and Preschool Enrichment 
Program was renamed as The Dr. Wilfred 
McCutcheon Early Childhood Learning Centre. 

Dr. McCutcheon, who passed away in March 2008, 
left a true legacy for the many children and families 
of Westman through a significant financial 
contribution to CFS Western. He had a life-long love 
of learning and teaching, including a 12-year tenure 
as Dean of the Faculty of Education at Brandon 
College (now Brandon University), and felt the ability 
to read and write was a basic step in acquiring 
knowledge for children. 

Renaming the building in his honor can help carry on 
Dr. McCutcheon’s beliefs and his generosity will help 
CFS Western continue to provide essential and 
important early learning and quality child care to 
children for many years to come. 

Dr. Wilfred McCutcheon 
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Parent-Child Home Program (PCHP) 
The Parent-Child Home Program (PCHP) is a home-based family literacy 
program that focuses on the parent being the most important person in 
their child’s education and academic success. 

By developing language and other pre-reading skills, the program 
prepares children to enter school ready to learn. Volunteers called 
Home Visitors deliver the program. The Home Visitors are specially 
trained in modeling the cognitive and affective curriculum, and respect 
for the families’ privacy and ethnic and cultural heritage. The 
volunteers also attend a weekly meeting for support and ongoing 
training. 

The Home Visitor visits the 
family two times a week, from 
October to April, for two years. 
In half-hour sessions, the Home 
Visitors model conceptually rich 
language using books and toys. 
The books and toys help 
parents discover their vital role 
as their child’s first and most 
important teacher, 
demonstrating both how much 
the parent can teach the child and how much this positive interaction 
can strengthen the parent-child bond. The books and toys are gifted to 
the family so they can continue to use them after they have completed 
the program. 

Family Strengthening 
Services 



29 

Research indicates that children involved in the Parent-Child Home 
Program are more verbal, score higher on school readiness tests, are 
more socially responsible, self-confident, have more advanced 
cognitive skills and are therefore more likely to succeed in school. 
Parents who complete the program are more likely to remain active in 
their child’s future education and development. 

The Parent-Child Home Program was originally developed in New York 
in 1965. It has been operating in Brandon and the rural Westman area 
since 1984 and is the only certified replication site in Canada. It was 
developed in response to the needs in the community and operates 
out of the Elspeth Reid Family Resource Centre. A review of The 
Brandon Parent-Child Home Program was featured in the 2008 
(Issue #5) Child Welfare League of America publication and was 
highlighted in the 2009 fall newsletter of the Parent-Child Home 
Program National Centre in New York. 

On average, about 22 families, including those in rural areas, 
participate annually in the Parent-Child Home Program. The Program is 
volunteer dependent and the number of families participating relies on 
the number of volunteers CFS Western has to deliver the program. 
Former participants in the program, who become volunteers, greatly 
enrich the program. Since 1984, 337 families and 184 volunteers have 
participated in the Brandon Parent-Child Home Program. 

Funding for the Parent-Child Home Program family strengthening 
program comes from public, private, community and organizational 
donors, as well as grants and sponsorships.  
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Children in Care 

Permanency Planning and Child Care 
CFS Western’s commitment is to make sure a child is stable and has a 
sense of belonging. 

Preferably, that means a child is loved, nurtured and well-cared for by 
their own family. Unfortunately, that’s often not the case and a child 
must enter CFS Western’s care. 

When that happens, the two main concerns are: 

 Whether the child can return home safely at some point. 

 What needs to be done to make the return happen. 

Sometimes the child’s going home can be within a few days. Other 
times it takes longer. And still other times it’s not possible at all and the 
Agency needs to find another loving family with whom the child can 
grow up with in a healthy, safe and nurturing manner. 

If the child is in foster care, one plan could be to seek a commitment 
from the foster family to provide long term care for the child. Another 
plan could be adoption, if the child’s legal ties to their birth family are 
severed. 

CFS Western may also look for a family member or members who may 
be able to care for the child. If there are none available, the Agency 
may also consider a non-family member known to the child such as a 
close family friend or school teacher. 
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Foster Families 
In south-western Manitoba, children of all ages and levels—including 
those with special needs—need foster 
care. 

Newborns, teenagers, and even sibling 
groups who are unable to remain in their 
family home all need a place of safety, love 
and nurturing where their most basic 
childhood needs can be met. 

Foster families are CFS Western’s primary 
resource for these children. Fostering can 
be short or long term or on an emergency 
basic. And people from all walks of life can 
become foster parents or families—single 
people with no children, grandparents, 
working people, two-parent families, one-
parent families...there are opportunities 
for everyone. 

Foster families work in partnership with social workers, other 
professionals, and the child’s natural parents to give children the best 
support possible. CFS Western’s  foster families receive ongoing 
training and support in dealing with the challenges and rewards of 
fostering. 
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Adoption Services 
Adoption is a lifelong process that unites a child who is emotionally and 
legally ready with a new parent or parents who open their heart and 
home permanently to that child. 

Like children in foster care, children in need of adoption and a 
permanent family home come from a variety of age groups and 
backgrounds. Some may have physical, emotional and mental 
challenges. But all of them have one thing in common: the need for a 
stable family home where they can be safe, loved and nurtured into 
successful adults. 

CFS Western offers a full range of adoption services for Westman 
residents seeking to adopt including private, inter-country, de facto, 
extended family and adoption-by-a-spouse or common-law partner of 
a child’s parent. Ongoing family counselling, support and post-adoption 
services are also available. 

Youth Engagement Strategy 
The Youth Engagement Strategy is a new initiative of all the Agencies 
falling under The General Child and Family Services Authority. 

The purpose of the Youth Engagement Strategy is to regularly bring 
together current and former youth in care to: 

 Discuss their experiences in the child welfare system. 
 Share their ideas and recommendations for positive changes to the 

system which is/was caring for them. 
 Learn about child and family services initiatives. 

Children in Care 
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Youth Engagement Strategy events and discussions are attended by 
CFS Western staff and management as well as representatives from 
the General Authority and Voices—the provincial Youth-In-Care 
program group. 

Transitional Planning 
Youth in care who turn 18 years of age remain in Agency care under a 
new program known as Transitional 
Planning. 

Transitional Planning offers these youth the 
support and guidance of a social worker 
when they need it as they move to 
independence and self-sufficiency. The 
worker can help the youth with services 
such as help in finishing high school, 
pursuing post-secondary education or 
training, exploring career options, and daily 
life skills. 

Youth participating in CFS Western’s 
Transitional Planning program are primarily 
those who are permanent wards of the 
Agency. 

Residential Group Care 
CFS Western operates two residential care homes for youth who, for 
various reasons, are unable to live in a family setting. Cypress House is 
a treatment centre for males ages 11 through 17 who have emotional, 
social and/or behavioral challenges related to sexual abuse issues. 
Patrick House is a co-ed group home for youths ages 13 to 17 who 
need nurturing care and treatment in a very structured setting. 
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Our main office 
800 McTavish Avenue, Brandon MB  R7A 7L4 
Telephone ...... 204-726-6030 or toll free 1-800-483-8980 
Fax .................. 204-726-6775 
Email .............. info@cfswestern.mb.ca 
Website .......... www.cfswestern.mb.ca 
 
General office hours Mondays through Fridays, 8:30 am to 4:30 pm. 
Emergency services are available 24-hours-seven-days-per-week at 
the 1-800 number listed above. 
 

Rural Connections 
Our social workers are also located in various rural communities. 
Contact them at the following numbers directly or via the toll free 
number above. 

Boissevain, Killarney and areas ......... 204-523-5210 
Hamiota and area.............................. 204-476-5982 
Melita and area ................................. 204-483-6259 
Minnedosa, Rivers and area .............. 204-867-2219 
Neepawa and area ............................ 204-476-7057 
Shilo and area ................................... 204-726-6043 
Souris and area ................................. 204-483-2161 
Virden and area ................................. 204-748-4249 
 

Elspeth Reid Family Resource Centre 
255– 9th Street, Brandon MB  R7A 6X1 
Telephone 204-726-6280 or toll free 1-800-483-8980 
Email ........ frc@cfswestern.mb.ca 
 
The Resource Centre offers family strengthening programs, work-
shops and drop-in services weekdays from 9 am to 5 pm. 

Our Locations 
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Family and Community Development Centre 
Unit 4, 613—10th Street, Brandon MB  R7A 4G6 
Telephone ...... 204-726-7040 
 
General office hours are Mondays through Fridays, 8:30 am to 
12 noon, 1 pm to 4:30 pm. 
 

Preschool Enrichment Program 
Dr. Wilfred McCutcheon Early Childhood Learning Centre 
2nd Floor, 2227 Brandon Avenue 
Brandon MB  R7B 0S9 
Telephone ...... 204-727-6650 
 
Open weekdays September through June, 8 am to 4:30 pm. 
 

Victoria Day Care Centre 
Dr. Wilfred McCutcheon Early Childhood Learning Centre 
Main Floor, 2227 Brandon Avenue 
Brandon MB  R7B 0S9 
Telephone ...... 204-728-9845 
 
Open weekdays 7:30 am to 5:30 pm. 



The Child and Family Services of Western Manitoba Foundation Inc. 
(CFS Foundation) was created in 1991 as a way for philanthropic 
community members to support parents and caregivers in their 
rewarding and often challenging role of raising children. 

Since its inception, the CFS Foundation has given over one million dollars 
to the Child and Family Services of Western Manitoba Agency. These 
funds help support the family strengthening programs and services 
offered through the Agency’s Elspeth Reid Family Resource Centre, 
Preschool Enrichment Program, and throughout Westman to encourage, 
promote and maintain healthy, safe and respectful families. 

The CFS Foundation thrives through generous gifts, donations and 
sponsorships from public, private, corporate and community 
contributors. It manages  three main funds: the Elspeth Reid Family 
Fund, the Westman Rural Family Fund, and the General Family Fund. 

Whichever fund or program you choose to support through the CFS 
Foundation, your donation stays in Westman to help protect children, 

strengthen families and build safe communities. It 
also shows your commitment toward making a 
positive change in the life of a Westman family and 
is an investment in the future of our communities. 

Giving a financial gift to the Child and Family 
Services of Western Manitoba Foundation Inc. 
confirms that together we’re stronger and we can 
make great things happen for others. 

For more information about the CFS Foundation, 
any of its three main funds, or to find out how you 

can make a difference, please contact: 

Foundation Development Officer 
255—9th Street, Brandon MB  R7A 6X1 
Telephone ..... 204-726-7141 or toll free 1-800-483-8980 
Fax ................ 204-726-6775 
Email ............ foundation@cfswestern.mb.ca 
Website ........ www.cfswestern.mb.ca/foundation 

Our Mission 
To maintain a strong financial base through community support to 
fund programs that promote the safety and security of children and 

strengthen family life. 


