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About CFS Western 

Contact the Resource Centre 

255—9th Street, Brandon MB  R7A 6X1 
Telephone ..... 204-726-6280 
 Toll free 1-800-483-8980 
Fax ................ 204-726-6775 
Website ......... www.cfswestern.mb.ca 
Email ............ frc@cfswestern.mb.ca 

Office hours are Monday through Friday, 
9 a.m. to 5 p.m. Drop by for a visit! 

Child and Family Services of Western Manitoba 
(CFS Western) is a private, non-profit, community-
based charitable agency, led by a community-
represented volunteer Board of Directors. 

Our goals are to: 

Strengthen and support families 

Protect children from neglect, abuse and exploitation 

Ensure children in our care are parented appropriately 

Work in partnership with communities 

Be a recognized leader in the advancement of health 
and well-being of children and families in Westman 

CFS Western believes that providing families with 
healthy and 
positive programs 
and services is 
the best way to 
protect children 
and strengthen 
and support 
families in 
meeting the needs 
of their children. 

 

CFS Western’s head office is located at 800 McTavish 
Avenue, Brandon, MB., telephone 204-726-6030 or 
1-800-483-8980. General office hours are 8:30 a.m. 
to 4:30 p.m. Mondays to Fridays. Emergency services 
are available 24-hours-a-day-seven-days-a-week by 
calling the 1-800 number above. 

For more information about Agency services, visit 
CFS Western’s website at www.cfswestern.mb.ca or 
email info@cfswestern.mb.ca. 

A place for all families 

The Elspeth Reid Family Resource Centre is an 
informal, friendly, safe, welcoming and warm place 
where families are known by name, parents are 
valued and children are nurtured. It focuses on 
family strengthening programs that promote and 
contribute to the well-being of children and parents. 
Programs are accessible and available to all 
community members regardless of age, marital 
status, income, gender or cultural background. 

255—9th Street, Brandon 
204-726-6280 

Toll free 1-800-483-8980 

Elspeth Reid Family Resource Centre 

Open Monday to Friday, 9 a.m. to 5 p.m. 

Elspeth Reid 
Family Resource 

Centre... 

The Elspeth Reid Family Resource Centre 
gratefully acknowledges the financial support of the 

as well as the many other donors who help make operation 
of the Centre’s family strengthening programs possible. 

a facility of... 

une facilité de 

Services à l’enfant et à la 
famille de l’ouest du 

Manitoba 

 

 

 



For over 30 years, the Elspeth Reid Family Resource 
Centre has provided family support and education to 
make a parent’s role more enjoyable and less 
stressful. 

The challenges of parenting can be overwhelming and  
stressful. It is natural for all parents to need help at 
different stages of raising their children. That is why 
parenting supports and education are so important. 

Following are some of the types of programs offered. 

Parenting Education 
Parenting courses and workshops are available to 
help parents understand their child’s behaviours and 
learn effective and positive ways of responding. Topics 
can include children’s needs and development, early 
childhood learning, parenting styles and positive 
discipline. 

Support Groups 
Support groups offer emotional and social support in 
an informal and warm environment to help parents 
in a variety of situations. Support from other parents 
is a key component in raising healthy families. 

Family Literacy 
Parents are their child’s first and most important 
teacher. Family literacy programs offer opportunities for 
parents to promote learning through songs, rhymes, 
crafts and stories. These parent-child activities encourage 
families to learn through play in their everyday life. 

Parenting Outreach 
Parenting presentations on a variety of topics can be 
arranged for groups at community facilities. Call the 
Resource Centre at 204-726-6280 or 1-800-483-8980 for 
further information or if you would like to arrange a 
presentation. 

Programs begin three times each year: September, 
January and April. Program information and the seasonal 
calendar are available at www.cfswestern.mb.ca, or, to 
register call 204-726-6280 or 1-800-483-8980. 

The Resource 
Centre also offers 
the following 
services: 

 Childcare for 
children 
whose parents 
are attending 
daytime 
programs. 
Respite childcare is also available at certain times. 
Childcare offers a safe, enriched environment for play
-based activities that promote early learning. 

 The Store, featuring gently used clothing and 
household items at very low cost. 

 Transportation to and from daytime programs. 

 Drop-in area where parents can relax, enjoy coffee, 
look at parenting resources and connect with other 
parents or the Centre’s staff. 

 Volunteer opportunities where volunteers can play 
a variety of roles; for more information please call 
the Volunteer Coordinator at 204-726-7178. 

Summer Program 
During July and August, family activity programs are 
offered for parents and children to enjoy together. 
These include recreational opportunities, crafts, cooking 
and field trips. 

Partnerships 
Partnerships are an important link in delivering 
programs to strengthen and support families. The 
Resource Centre is fortunate to have these partnerships 
with a variety of organizations including school 
divisions, immigrant services, health authorities and 
many others. 
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